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Managed Document Services . .
g Delighting You Always

MDS Cloud

Transforming Fleet Management

Managing a large fleet of print devices can be tedious. Thankfully, with MDS
(Managed DocumentServices) Cloud, you can leave the fleet management
to Canon and focus on your core business.

Beyond print management, Canon aims to enhance your entire fleet
management strategy. Keeping your printing assets working perfectly and
understanding your print usages, we help you achieve greater cost-savings
through optimal deployment and management.

Business be simple



MDS Cloud is a total fleet management platform that enhances device availability,
provides valuable management information and facilitates continuous fleet optimisation.

Simplified

Fleet Management

MDS Cloud automates the discovery of networked print devices and gathers
information from those devices in a timely manner. Supporting every networked
printer make and model* in your fleet and administrated by your Canon MDS
service team, information on printer status, consumables level, print usage,
and even error notifications,

can be readily available. This

enables your print devices to be

effectively managed, ensuring

maximum availability and

convenience.

* Information availability may vary
depending on device type and model.

Greater Optimisation
Through Usage Analytics and Reporting

Analyse fleet information and print usages to gain greater insights into the
model mix, usage volumes, print savings potential, service performance
level, and much more, all within the published report.

Available from the customer portal, you can download the reports at your
convenience. Together with consultancy from our experienced Canon
service consultants, you can be sure of an effectively managed fleet for
higher level of optimisation and cost-savings.
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Dashboard

for Fleet Clarity

Critical information at the right time
allows you to decide with agility. With
MDS Cloud customer dashboard,
information of the fleet and print
usages are summarised into visual
charts for easy understanding.

Providing device types breakdown, visibility into print consumption
and more, you can have information atyour fingertips for quick and decisive
fact-based business recommendations.

Flexible Service

Performance Metrics

Every business environment is unique.
Your service level requirements too,
should flexibly fit your business. Using
MDS Cloud, current service performance
can be measured against your customised
set of service level metrics.

We ensure that service levels are constantly met or exceeded, and that your
print fleet is continuously managed for optimal value.

Scalable Platform

That Grows with Your Business

Designed for scalability, the MDS Cloud can be configured to accommodate
accordingly, as your business grows.

Whether your organisation adds new devices, branches, or even oversea
locations, the MDS Cloud is designed to effectively manage and expand
together with your business.
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To ensure a comprehensive fleet management initiative and continual service
optimisation for your business, speak with your Canon representative today.
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